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What do Genetic Counsellors do?
Genetic Counsellors usually work in a hospital, within a multi-disciplinary team that includes specialist medical and nursing staff. The setting in which the counsellor works may focus on a specific disease or genetic setting (such as cancer or prenatal work). The Genetic Counsellor will not usually be responsible for physical examination of patients, but will have the skills and knowledge to make or confirm a genetic diagnosis based on family or medical history or genetic test results. Genetic Counsellors role involves preparing the client for genetic testing, facilitating decision-making and supporting the client psychologically (prior to and after the genetic test or genetic diagnosis).
A Genetic Counsellor will:
· Identify the needs of the individual or family and use an empathic approach when giving genetic counselling

· Collect, select, interpret, confirm and analyse information (including family and medical history, pedigree, laboratory results and literature) relevant to the delivery of genetic counselling for individuals or families

· Help people understand and adapt to the medical, psychological, social and familial implications of genetic contribution to disease

· Assess the chance of disease occurrence or recurrence

· Provide diagnostic information to clients based on family and/or medical history and/or genetic testing

· Provide education about inheritance, testing, management, prevention, resources and research to relevant individuals or families and other healthcare professionals

· Promote informed choices and psychological adaptation to the condition or risk of the condition

· Apply expert knowledge to facilitate the individual or family to access the appropriate healthcare resources, including a medical diagnosis and resources for management of the condition.
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How do I see a Genetic Counsellor?
To see a GCRB Registered Genetic Counsellor, your health professional will usually need to refer you to one of the 23 UK Regional Genetic Services.
Depending on the reason for the referral, you may see either a medical doctor or a Genetic Counsellor; it is not always possible to choose who you see in the NHS.  Sometimes you will need to complete a detailed family history questionnaire before your GP can refer you.  

Some Genetic Counsellors are employed in medical specialty services or work in private healthcare. 

If you have concerns about the standard of practice of a GCRB Registered Genetic Counsellor please contact the GCRB Administrator (enquiries@gcrb.org.uk)
What happens when I see a GC?
You may be offered a telephone or face to face consultation. There may be more than one appointment, depending on the reason for referral. Some Regional Genetics Services offer out-reach clinics close to where you may live. In some situations, it may be possible to provide advice by letter only. 

At the appointment, the Genetic Counsellor may take your family history, where possible from both sides of the family including children, parents, grandparents, aunts, uncles and cousins if this has not been given beforehand. This is necessary to enable the Genetic Counsellor to provide you with accurate advice. It is also an opportunity for you to share any concerns you might have or to ask any questions. Your partner, relative or friend is welcome to accompany you at your appointments.  
It is often necessary to gain further medical information relating to you or family members. This may be done before the consultation or after. Genetic Counsellors will not contact family members directly, unless they have visited the clinic beforehand.  Genetic Counsellors will not access healthcare information without signed written consent from relatives.

The Genetic Counsellor will then provide information about the genetic condition, and outline the healthcare options available to you. They will aim to do this in a supportive way.  It is usual practise for the Genetic Counsellor to write to you afterwards, to summarise what was discussed. 
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